RUSSEL CLORES
russelclores@gmail.com | linkedin.com/in/russelclores | United Arab Emirates

PROFESSIONAL SUMMARY
UAE-based IT End User Support Specialist with 2+ years of hands-on experience providing Tier 1 and Tier 2 technical support across Microsoft 365, Active Directory, MFA, hardware, software, network connectivity, user access, and IT asset management. Experienced in user onboarding and offboarding, IT procurement (PR/SR), server and backup operations using CyberArk PAM and Veritas NetBackup, and enterprise IT service delivery. TESDA National Certificate II in Computer Systems Servicing and, BS Information Technology graduate under the Service Management Program.

SKILLS
	1. IT End User Support Tier 1 & 2, Incident Management, Microsoft 365 Support, MFA, Remote Support Using Quick Assist
1. Active Directory and Access Management, and Remote Server Administration using CyberArk PAM of Backup, File, and Print Servers 
1. Data Migration and Recovery using Veritas NetBackup/Tape Library, and Network Administration Support (Cisco Phones, Switches, Servers, Access Points)
1. IT Asset Lifecycle Management, User Onboarding/Offboarding, IT Procurement (PR/SR) and Supplier Coordination
1. ITSM, SLA Compliance, Incident Documentation, Technical Documentation, User Support Procedures



EXPERIENCE
IT End User Support | United Arab Emirates	                                                                                                           August 2024 to Present
1. Resolved 500+ Tier 1 and Tier 2 hardware, software, windows devices, Microsoft 365, Microsoft Authenticator, network incidents, and with remote troubleshooting across a corporate environment, providing timely technical support and resolution.
1. Administered Active Directory by creating and managing user accounts, group policies and permissions, user onboarding/offboarding, administering secure access management with no reported unauthorized access incidents.
1. Managed full device lifecycle from initial provisioning to retirement and maintained asset records for over 300+ users, including hardware, software, and account management.
1. Processed Purchase Requests and Subcontract Requests for IT asset acquisition and coordination with procurement and suppliers, completing 100+ requests.
1. Managed physical Printer, File, and Backup Servers using CyberArk PAM for secure remote access and Veritas NetBackup/Tape Library for daily, weekly, and monthly backup operations, including data migration and file recovery, sustaining reliable backup operations.
IT and Administrative Support Trainee	600-Hour Internship | Grade: 1.25 (Excellent)
National Irrigation Administration (NIA) LRIMO Property and Procurement Dept. | Pila, Laguna, Philippines
1. Coordinated IT asset procurement by assisting PR/PO processing, supplier communication, and delivery tracking, improving procurement turnaround by estimated 20–30%.
1. Improved document management efficiency by restructuring filing systems and implementing standardized folder categorization, reducing file retrieval time by an estimated 60% and enhancing accessibility for users.

PROJECT
Meducate Game-Based Learning System	Capstone 2024 | Grade: 1.50 (Excellent)
1. Developed a cross-platform game-based pharmacology learning application for Android, iOS, and Progressive Web Application using HTML, CSS, JavaScript, and Firebase, successfully deployed and adopted by 100% of target nursing students.
1. Developed a real-time instructor analytics dashboard for monitoring student performance and learning progress, supporting real-time performance tracking and analytics.

EDUCATION & CERTIFICATES
	· BS Information Technology, Service Management Program
· TESDA National Certificate II in Computer System Servicing
· Introduction to Cybersecurity - Cisco Networking Academy
· Introduction to ITIL V4 – Simplilearn
· Programming Foundations: Databases – LinkedIn Learning
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                                                                    Issued on 2020
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	Issued on May 2026
Issued on August 2026



PROFESSIONAL DEVELOPMENT
HOSTED Webinar
1. Successfully hosted and organized a webinar “The Business Side of IT: Careers in IT Management and Technology Consulting” featuring Joshua Jackson, CEO of Autopilot VA (California, USA), and earned a grade of 1.25 (Excellent).
ATTENDED Seminars and Webinars
1. How to Become a Network Engineer | How to Become a Highly Paid Network Engineer | Securing the Future: Cybersecurity in Higher Education | Future of BPO: AI, Blockchain and Emerging Technologies | The Future of AI | From Likes to Real Life: Social Media and Engagement | Securing AI in Contested Environments

